Utility

Utility Computing
Pay-as-you go. Adapt as you grow,
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Traditional IT solutions thrive off your problems. IsUtility® thrives off your success.

What is [sUtility®?

Before you invest valuable resources in purchasing, managing and upgrading an onsite IT network, imagine having
all your technology needs delivered and supported for one predictable monthly fee. IsUtility® delivers industry-
leading technology, backups and support to your business much like a utility company delivers water or electricity.
So you can predict your exact IT operating costs, know you’ll be up and running at 99.9% or better and get
unlimited help desk support - all with one simple IT solution. Visit isutility.com to learn how leading companies are
growing by as much as 25% annually by breaking free from IT.

The diagram below illustrates the burdens of a traditional IT network (click on an area of the image for more info)

Cut capital
IT expenditures

No more recurrent technology purchases and
upgrades. All your IT needs are delivered and
supported for one predictable monthly fee.
Utility-based business model allows clients
to benefit from lower costs that come from
economies of scale.

Eliminate the risk

* of conventional IT

Eliminate the risks of managing unpredictable
technology. Never pay consultant fees every
time issues arise or an IT employee to sit
around when they don't. Our 20 day agreements
guarantes that your satisfaction is what keeps us
in business, not long-term binding commitments.

Resolve issues
instantly, 24/7

IsUtility®'s local 24/7 halp desk is like having
your own support team onsite. Employees
instantly solve technical issues by contacting
IsUttility's Microsoft® and Cisco-certified experts
who average 15 years of |T experience.

Cut capital IT costs by delivering IT resources on-demand
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* Conventional onsite network = IsUtility® service
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‘ Protect your data
. with a team of experts

Your valuable business data is proactively
monitorad by a team of security experts and
multi-layered systems. IsUtility® is routinely
audited by independent third parties like Price
Waterhouse Coopers and Microsoft®, and is
5-0X, GLB and HIPAA compliant.

LG oy o
changing market conditions

Since you pay only for the resources you use,
adding new applications, users or office locations
is seambess. Centralize multiple offices without
VPN's or costly installations, and securely
access your data from any Intemet connection,

Eliminate lost
productivity due to downtime

Only 1sUtility® can guarantee 99.9% uptime
or better without incurring additional costs.
Since everything runs on our state-of-the-art
systems, issues are always resolved at our
expense, before thay ever affect you,
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Never purchase, manage or upgrade your IT again

The IsUtility® Difference
l l | 1 1 Why continually invest in depreciating technology or pay
on-the-meter’ support rates every time technical issues

&VﬂN 'D anse? lstiity® delivers technology resources as you need

them, enabling seamless adapta “||It;.l to changing marke

conditions — with virtually no capital investment or risk

Since everything runs on our state-of-the-art systems
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e always resolved at our expense, before they
.'\ ever affect you. Our 30-day agreements let you cancel
,, the service at anytime - unconditionally - guaranteeing
i"l that your satisfaction s what P.GE;PE us in business, not

long term, binding commitments

Visit isutility.com or call 713.729.7400

to learn how leading companies are:

+ Expanding business seamlessly into new markets
« Cutting capital IT costs by 75%

' = Growing an average of 25% annually by reducing

their dependence on ansite networks
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